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LETTER FROM THE EXECUTIVE DIRECTOR

Spanish Lessons and How
To Get Rid of Junk Land

Our Letter from the Executive Director for October 2026
details our new Spanish lessons service, mentions the MUC
purchase and sale for unbuildable lots, and looks at Mass
Save.

Last month we launched a new member service, Spanish
lessons, described in this edition. We also upgraded our
existing service to donate unbuildable (junk) land with a
new purchase and sale agreement. Finally, we contributed
to the Mass Save three-year planning process.

If you haven't already, first please complete our survey
about how it feels to be a MassLandlords member.

It should be noted that we leaned into the Spanish-
speaking rental market a year ago this month. Over the last
year, we've updated es.MassLandlords.net with new pages, made a habit of translating
new articles, and translated all of our approximately 50 rental forms. We also built
es.RentControlHistory.com, which will help us advocate for better rental housing the
next time rent control is proposed.

Our new member service, Spanish lessons, is something I feel confident we can do
better than most. I started Spanish lessons a year ago using the Anki app to record
and practice what I learn. I spend 15 minutes a day plus one hour a week. My Spanish
vocabulary has increased by 3,000 words, recognition and production, with over
90% recall. That's more progress than in the previous couple of years combined.

We'll show you how.

Separately, we are continuing to engage with owners who have unbuildable lots
through the Massachusetts Urban Conservancy. The next round of grants opens soon.
If you want to be included, let us know. No lot is too problematic.

Finally, I've volunteered a lot of time to the Massachusetts Energy Efficiency
Advisory Council, which is building the Mass Save plan for 2028-2030. Mass Save is a
great program and one of the few truly collaborative things happening in policy right
now. It’s not without need of improvement, which is why every three years we replan.

We're well aware that the municipal light plant (MLP) towns are not doing enough
with energy efficiency. I've also suggested blower door tests be performed before Mass
Save dollars are spent on a heat pump system, to ensure they perform as well as we’d
like. Every $1 spent on Mass Save nets us $3 in savings. Our contributions are helping
those savings reach our renters.

Thank you to everyone who responded to our question about the service provider
directory, by the way. We'll continue to operate it. I'm still not sure where our next big
investment will go.

Our mission is to create better rental housing. Learn
to use your benefits. Make sure dues are paying for
themselves. Remember we're here to help you. Tell us
what you need, email hello@masslandlords.net.

Point your camera app
here to read more online.

Sincerely,

Doug

Executive Director
MassLandlords, Inc.
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Rent Prices Are Falling
Nationwide and in Boston,
Reports Realtor.com

By Eric Weld, MassLandlords, Inc.

Some might be surprised,
amid yearslong inflation,
that rent prices are

on a downward trend,
and Boston landlords

are seeing the highest
vacancy rate in years.

After several years of escalating home
and rent prices that began during — and
maybe because of — the 2020 pandemic
that sparked stubborn inflation
nationwide, rent (and some home) price
tags are on a downward trend.

That's the statistical conclusion of
recent rental reports by Realtor.com. The
national real estate listing company’s
most recent rental report, published in
August 2026, found that median rents
across 50 of the leading markets in the
U.S. fell for the 37th consecutive month.

Since summer 2022, when rents and
home rates hit their peak across the
country, asking rent prices have been on
the decline, now having shrunk by 3.7%,
averaging $1,699 nationally, $65 lower
than four years ago. The year-over-year
average rent fell 0.9%, or $16, compared
with August 2025.

While average rents in Boston tower
over the national average, the Boston
region is among those 50 markets that
have seen rent prices falling. Median
rents in the state capital and surrounding
area have fallen to $2,939, a year-over-
year decline of 3.4%, following the
national trend, Realtor.com states.

This trend applies across all rental
size categories, affecting studio rentals
(median price down 1.2%, or $19, year
over year), one-bedrooms (down 0.8%,
$13) and two-bedrooms (down 0.9%,
$18), according to Realtor.com tracking.

WHAT’S CAUSING RENT

PRICES TO FALL?

News of recent rent price declines

may come as a surprise to some
people looking to rent an apartment

in Boston, San Francisco, Miami or
another of the top dozen highest rental
markets in the U.S.

And, importantly, slightly falling
housing prices don’t mean the national
and our state’s housing crises are over.
Overall, demand still outpaces supply.

The good news is, following a
significant lag after the pandemic, due
largely to supply chain disruptions,
housing construction in Massachusetts
and other top markets is gaining
momentum. More than 34,000 new
homes were built in the Bay State in
2025, according to Mass.gov statistics.
That represents a solid increase over the
14,000+ building permits issued statewide
in 2024, and only 11,600 issued in 2023.

Still, much more housing is needed.
Gov. Maura Healey’s housing plan, “A
Home for Everyone,” calls for 222,000
new homes to be built in the state
between 2025 and 2035 in order to catch
up with demand.

As in other states, new permitting
and construction no doubt account

for some of the slowdown in housing
price increases.

Policy reforms, such as multifamily
building incentives, zoning reform,
reductions in parking requirements
for new housing and transportation
investments (e.g., mass transit
increases, bicycle lanes, pedestrian
accommodations) are also making
positive impacts on housing construction,
in Boston and other cities as well, such
as Phoenix, Minneapolis, Houston and
Columbus, Ohio.

These examples underscore the
potential of policies encouraging
housing construction and investment
as remedies to address housing crises,
as opposed to cities that have applied
rent control to achieve the same means.
Notably, urban centers like St. Paul,
Minnesota, Washington, D.C., and
Montgomery County, Maryland, all of
which impose some form of rent control,
have seen plummeting housing permits
in recent years.

OTHER FACTORS

There may be other factors at play, too,
in addition to housing construction. In
Boston, for example, a city renowned

for its dozens of colleges and more than
100,000 students, a sizable reduction in
the population of international students
may be impacting the market, resulting
in one of the highest rental vacancy levels
in years. Read the related article, “Where
Did the Renters Go?” for more details
about Boston’s reduced international
student population.
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A surge of new apartment construction coming online in recent years, such as The Sudbury at Bulfinch
Crossing, which added more than 400 rental units in 2020, may be applying downward pressure on rent prices
in Boston, which have fallen 3.4% in the past year, following the national trend. Image: CC BY-SA Wikimedia

Gommons-Percival Kestreltail

In recent years, colleges in the Greater
Boston region have hosted tens of
thousands of international students, a
large share of whom rent apartments. A
report published by the Common App, a
nonprofit representing more than 1,100
American colleges and universities,
states that the number of international
applicants for 2026-27 fell 10%, the
steepest decline recorded. That statistic
continues a trend that began in fall 2025,

on the heels of new federal policy, when
new international students studying

in the U.S. fell 17% year over year, as
reported by the U.S. Department of State.

Higher vacancies translate into lower

rents as landlords slice prices to get

the rentals filled or compete with other
vacant units. According to Bostonpads.
com, the city’s rental vacancy rate shot up
to 3.37% in August, a 106.75% increase

year-over-year.

As rent rates decline, landlords are also
offering concessions, such as rent credits
or reduced rent for a period, in higher
numbers. Concessions in the 50 top rental
markets ticked up 3.1% in August 2026,
to 43.5% of listings. That's up from 40.4%
a year earlier, Realtor.com reports.

HOME PRICES DOWN,

TOO, IN SOME AREAS

In addition to rentals, selling prices on
homes are also showing signs of easing
down, though for different reasons.
Realtor.com showed a drop in pending
home sales of 0.2% year-over-year

in August, the first such setback in
nearly three years.

As homes sit on the market for longer
stretches, asking prices tend to also
come down. Realtor.com showed that,
nationally, 20.4% of homes on the market
in August 2026 had reduced their asking
price, the highest such rate for the year.

The national online broker also found
that home price per square foot has
come down for the 10th straight month,
dropping 1.8% year-over-year in August.
And while home price per square foot
varies widely from metro region to
region, the median price has fallen in 36
out of the 50 top housing metro markets,
mostly affecting the Northeast (down
3.6%), the South (down 2.6%) and the
West (down 2.1%) regions, with Midwest
prices mostly flat.

The main reasons the company gives
for the falling home prices are increases
in mortgage loan rates, with increased
construction also affecting prices
in some regions.

After the Federal Reserve cut its
benchmark interest rates by 0.25% for
three months (September, October and

December) in 2025, it held rates steady
for all of 2026 until an increase of
0.25% in September, the first rate hike
since 2023. That hike nudged the bank
prime rate from 6.75% to 7.00% for
people taking on new mortgages. Higher
mortgage rates price out a sector of the
home-buying market as their projected
debt ratios exceed banks’ comfort zones.
Fewer buyers translates to a weaker
seller’s market. Logically, home asking
prices would ease down to adjust.
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RETURN TO NORMAL?

Despite rate increases and other factors,
some realtors point out that the housing
market was inflated after the Covid
pandemic constrained supply, and
recent price reductions are a sign of
returning to a natural mean with better
supply-demand balance.

And even with 37 straight months
of rent price reductions, Realtor.com
points out, rates still remain inflated in
comparison to pre-pandemic.

In August 2019, months before Covid
swept the nation and world, median
asking rent prices were 15.4%, or $227,
lower than today’s rates, they report. Still,
that level of increase represents a 2.2%
rise each year (seven years), a normal
inflationary trend that would likely exist
at or near that percentage neighborhood
in spite of other factors.

To be clear, while rent and some home
prices may be on a gradual downward
trend for the moment, the nationwide
housing shortage, and our housing
crisis in Massachusetts, are not over.
Much more housing is needed to meet
demand, assuming Massachusetts aims to
continue, in the long-term, to hold a place
of preeminence in the United States, and
the United States in the world.

We will continue advocating for
growth-oriented policies that incentivize
housing investment and construction,

An increase in bike lanes, as well as pedestrian and mass transit infrastructure, in Boston may be assisting
a boost in housing development, leading to lower rental prices. Neighborhoods with bike lanes, friendlier
pedestrian environments and public transit access are attractive to multifamily developers for several
reasons: parking requirements are often lowered, grants and financial incentives are more available for such
construction projects and zoning may be more accommodating for projects that add more density. Image: CC
BY-SA Wikimedia Commons-Jim.henderson

such as zoning reform, mixed use
communities and increased soft
density, while fighting policies like rent
control that stifle new construction and
ultimately raise overall rent prices. ([

Point your camera app here
to read more online

DUDLEY
SERVICES

PROUDLY SERVING EASTERN & CENTRAL MASSACHUSETTS

VERMICULITE & ASBESTOS
ABATEMENT SINCE 1987

www.dudleyservices.com
www.vermiculiteremoval.com

™ dudleyservices(

mail.com

Insurance Loss
Fire - Water - Mold - Smoke - Wind - Tree Damage - CAT Damage
: . OVER 25 YEARS IN BUSINESS
. ON-SITE IN UNDER 2 HOURS
. CLEAN-UP/MITIGATION SERVICES
. BOARD-UP - TEMP FENGCING SERVICE
. ICRC CERTIFIED
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. PACK-OUT AND STORAGE SERVICE
. CSL & BUILDING INSPECTOR
LICENSED TEAM

One Call Does it All!

L 508-756-8800
@ www.qualitycontracting.us

24-HOUR EMERGENCY SERVICE

MA - CT - RI CONSTRUCTION
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Millbury Appliance Wholesalers
is Your Wholesale Appliance Source!

Everything you need can
be found at Millbury!

For over 30 years, we have
been a great resource for the following:
- Real Estate Owners
- Management Companies
- Corporate, Condo and
Tenant’s Associations
- Builders and Contractors
- Federal, State and Local
Government Agencies
« Senior Citizen Homes and
Independent Living Associations
« Non-profit Organizations
- Colleges and Universities
- Major Corporations

. Amana - General Electrlc Frlgldalre
-Electrolux - Whirlpool - Maytag - KitchenAid
- Danby - LG - Samsung - Premier - Haier
« Speed Queen ¢ Avanti and many more

-
e e

All Sizes and Styles To Fit Your Needs:
Washers, Dryers, Refrigerators, Ranges,
Microwaves, Wall Ovens, Cooktops,
Air Conditioners and more!

We are members of a National Buying Group!

We can SAVE YOU MONEY!

CALL MONDAY - FRIDAY 9AM-4PM g
CALL US ON: 774-366-5139
of appliances,

MILLBURY APPLIANCE
MAW WHOLESALERS in stock ready for pick up

www.millburyappliancewholesalers.com or delivery.

Our 20,000 sq. ft. warehouse
is filled with 1000's

1485 Grafton Road, Millbury, MA 01527

(508) 459-1202
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What’s Driving Increased Vacancies
in Massachusetts?

By Kimberly Rau, MassLandlords, Inc.

Rental vacancies in
Massachusetts hit a record
high this September. Where
have the renters gone?

Throughout Massachusetts, landlords are
reporting their units sit vacant for longer,
and the statistics back this up: September
2026 has seen the highest vacancy levels
since 2020, according to data gathered

from Boston Pads. Increased cost of
living, declining immigration, out
migration, visa restrictions, decreased
funding to universities and new
construction are all factors in the number
of rentals sitting empty.

“This September 1 came in with more
inventory. The city itself right now has
about 16.79% more inventory than it did
one year ago today,” Boston Pads CEO

: Pl i
Wood-inspired flooring @ AVEELGNZEE /

L

13 /~Medf6r

O ~UANC )

3 Months Free

units
L

units B 19 units
~2 B8 3units

"soo D)
o E
A ;RSN -—

units

| Modern apartments MLV E T I

AL b2 H - SIS

$1,000 Off

s 0=
@, Dedham | = 139 ‘

———

Enclosed parking

g 1
o A

r I 4
Grass across the street @A NGEEEE
Qy7 /) - '

. |
. 51,000 off BN

—
\ - H

1]

Weymouth

A Zillow search for Boston rentals yielded 12,140 results. Many on the first page boasted amenities and
incentives like a month or more of free rent to entice renters. (Image: Fair use)

Demetrius Salpoglou told CBS.

Some of our members may agree. Over
the past year we've seen multiple posts in
our Google and Facebook groups asking
if others were also experiencing a slow
market. Apartments are sitting vacant for
longer stretches.

Some might be inclined to blame high
rents, which certainly can prohibit people
from moving or qualifying for a rental.
But Boston rents have come down in the
past couple years. The comparatively high
cost of living in Massachusetts may deter
people, but that’s not the only reason
units are staying vacant.

In this article, we'll look at some of the
primary causes for the decreased renter
population in the Bay State, starting with
affordability and moving on to some less-
considered reasons.

“OUT MIGRATION” SHOWS
RESIDENTS MOVING
TO CHEAPER AREAS
In 2025, 33,000 more people moved
out of Massachusetts than moved in,
according to data from the U.S. Census
Bureau. This represents an increase over
2024, and a growing trend since 2019.
It’s not just retirees: A large number of
those who left the state are individuals
between 24 and 35 years old. In that
demographic, roughly 66% of individuals
in Massachusetts are not homeowners,
creating a large potential rental
population. City-specific numbers are
even more stark: A whopping 82% of
Boston residents in that age bracket do
not own their own home. When those
residents move out, a lot of rentals
are left vacant.
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That'’s a lot of renters, and a lot of them
are leaving. A poll published by the Mass_
Opportunity Alliance (MOA) showed
that 1 in 3 Massachusetts residents
reported that either they've personally
considered leaving the state, or know
someone who has considered moving
elsewhere. In the 18-34 demographic,
53% reported the same.

“This is not just an affordability crisis
for lower-income residents or a tax
complaint from higher earners,” the MOA
stated in its article reporting the poll
results. “It’s a broad-based concern about

whether Massachusetts still works for
people trying to make a living.”

This is corroborated by a study from
Boston University, which found the
primary reason for this out migration is
Massachusetts” high cost of living.

IMMIGRANT FAMILIES ARE MOVING
TO CONSERVATIVE STATES
Recent census data shows approximately
45% of residents in Chelsea,
Massachusetts, were born abroad. Other
statistics showed 85% of Chelsea students
lived in a home where English was not
the primary spoken language.

In 2025, representatives from the
Chelsea school department spoke to
the media after they saw a major drop
in enrollment. They cited an increased
presence of immigration, or ICE,
agents in the city.

“Parents are saying, ‘Well, we're leaving
... we don't want to live where there’s
ICE on the streets, so we're leaving
Chelsea,” Chelsea Superintendent of
Schools Almi Abeyta told WBUR in a
September 2025 article.

Many colleges and universities across Massachusetts rely on federal funding and international student
enroliment. A decline in both means more vacancies in college-town rentals. (Image License: CC BY-SA 4.0
MassLandlords, Inc.)

Abeyta said school staff reported
families were moving to states where
anti-immigrant enforcement is lower.

Daniel Mojica, who runs the Parent
Information Center for the Chelsea school
district, told WBUR that approximately
990 students transferred out of Chelsea
between October 2024 and September
2025. This represents around 16% of
the student population, which sat at
6,094 enrollees for the same time period.
Mojica corroborated what Abeyta said:
Many of those students were moving to
Republican-leaning, or “red” states. Some
left the country entirely.

The problem isn’t limited to Chelsea.
Mary Bourque, who heads the
Massachusetts Association of School
Superintendents, said multiple school
systems across the state are losing
students from immigrant families.

That’s a lot of empty chairs in the
classroom, and a lot of empty housing
units on the market.

FEWER PEOPLE ARE
IMMIGRATING TO THE U.S.
Along the same lines, and likely for
the same reasons, fewer people are
immigrating to the United States.
Numbers from the Census Bureau show
a “historic decline” in international
migration to the United States.

According to the U.S. Census Bureau,
net international migration (NIM) peaked
at 2.7 million in 2024. As of July 1,
2025, it had dropped to 1.3 million. The
Bureau’s projections estimate it to further
decline to 321,000 throughout 2026.

“The large drop in NIM from 2024
to 2026 was caused by both a decrease
in immigration and an increase in
emigration...during that period,” the
report states. It goes on to say if the trend
continues, the United States could see
negative net migration in the near future.

FEWER INTERNATIONAL
STUDENTS ARE ENROLLING AT
MASSACHUSETTS UNIVERSITIES
Just as fewer people are moving
permanently to the United States
from other countries, fewer
international students are choosing to
study in America.
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Media outlets began reporting the
drop in numbers in late 2025, as fall
enrollment numbers from colleges
and universities became available.
Massachusetts ranks fourth out of
all states in international student
enrollment, with some university
budgets relying heavily on tuition from
international students.

Experts pointed to visa restrictions
and travel bans to explain the declining
numbers. Recent policy hasn't helped:
In July 2026, the federal administration
announced that international student
visas would be limited to four years.
Students looking to enroll in six-year
undergraduate programs or pursue post-
graduate degrees would find themselves
unable to complete their education.

As of publication in September 2026,
a federal judge has put a temporary

injunction on this policy, but it may be
too late to entice international students
back. That creates a large number of
vacancies, especially for Massachusetts
universities that have less on-campus
housing to offer students.

DECREASED FUNDING

TO MASSACHUSETTS
INSTITUTIONS MEANS FEWER
STUDENTS OVERALL

As money from international student
tuition decreases, the U.S. federal
government is also cutting funding to
Massachusetts colleges, universities
and research hospitals. Governor
Maura Healey reported the state lost
$3.7 billion dollars in federal funding,
some of which would have gone toward
higher education.

Dog washing stations, gyms, enclosed parking, pools...new luxury construction boasts all kinds of amenities
mom-and-pop landlords can’t match, potentially luring applicants away. (Image License: CC BY-SA 4.0
MassLandlords, Inc.)

Some of these cuts have been
subtle, including proposed changes
lowering the amount of funding
available for the staff and facilities
that indirectly support researchers.

For example, every lab bench serving
one scientist is part of a facility that
manages the hazardous waste produced
by all those experiments. The change

to indirect costs has been prevented so
far, but only by diverting resources from
admin staff (who may rent) to attorneys
(who mostly own).

The Broad Institute of MIT and
Harvard is a rare public example of the
many school organizations laying off staff
discreetly. Often the cuts are unnoticed.
When funding at universities is diverted
to litigation, programs shrink. Tenured
professors are rarely laid off, so the cuts
land on rank-and-file associate professors
and support staff who would have
rented our buildings. This is especially
true if a professor can get research
money elsewhere.

The New York Post identifies 105
researchers who have left the U.S. for
China, but can identify only one as having
done anything wrong (Charles Lieber, a
leading Harvard chemist, was convicted
of tax fraud in 2021 for not reporting his
$50,000-per-month salary from Wuhan
University). The fact is a scientist is worth
several times what we pay their labs, and
Massachusetts used to have as high a
concentration of world class researchers
as anywhere else. This is still true, but
changing for the worse.

The current federal administration also
announced sweeping changes to federal
student loan eligibility and loan limits,
which impacted students’ financial aid.

All of this erodes what was once an
extremely strong fall Boston rental
market, previously driven in no small part
by the preeminence of American research
institutions based in Massachusetts.

OLDER UNITS CAN'T COMPETE
WITH NEW CONSTRUCTION

In an effort to address the housing crisis,
Massachusetts has committed to building
more housing units, which we applaud.
Our related story, “Rent Prices Are Falling
Nationwide and in Boston, Reports
Realtor.com,” delves deeper into this.
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Some of these new units are being
created from former office buildings.
Others are new construction. Whatever
the project, developers are eager to offer
amenities not typically seen in smaller
rental outfits. One planned development
in Roxbury plans to offer gallery space,
a dog washing room and a private inner
courtyard, among other amenities. A
South Boston conversion promises a
roof deck for resident use. Many of
the proposed new developments, like
the 90 Braintree St. project in Allston
and the West End Library conversion
on Cambridge Street, will have
affordable units.

This could mean more vacancies
in smaller rentals, especially if rents
continue to fall and more people can
access the newer units.

CONCLUSION

Like the housing crisis in general,
there is no single reason for the
number of increased vacancies across
Massachusetts. Instead, we have

a multi-pronged problem that will
require changes across many areas to
properly address.

If you are facing longer vacancies, there
are a few things you can do. Make sure
your rentals are competitively priced, and
up to date on repairs and maintenance.
See if there are additional amenities you
can easily offer to entice new renters, like
free Wi-Fi, a garbage disposal, a fridge
with an ice maker, or similar. Screen
your renters carefully. If you're in a hurry
to get a unit occupied, consider calling
brokers and offering to pay their fee if
they can place a renter. Try not to sign
an exclusive agreement with any one

broker if possible.

If your units are currently filled, work
with your renters to keep them in place
whenever practical.

Have you experienced increased
vacancies? Let us know at hello@
masslandlords.net. @

Point your camera app here
to read more online
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Landlord Basics: Things You Cannot
Do With a Rental Agreement

in Massachusetts

By Kimberly Rau, MassLandlords, Inc.

; S A basic overview of what
\/ landlords may not do

= with rental agreements
in Massachusetts
because tenant rights
may not be waived.

“Professional cleaning fees
will be deducted from the

security deposit.” )(

Our Landlord Basics series continues
with an overview on rental agreements
and what landlords may not include
in their leases.

A lease is a legally binding contract. A
renter or landlord breaking some part of
that contract can result in legal action.

You can tailor your rental agreement
to include just about anything, as long
as it is legal. Renters have obligations to
their landlords, but you also must follow

“.andlord may enter for the law. This artl'cle will p'rov1de a quick
look at some major lease items and what

any reason at any time cannot be included.
with no notice.”

“By signing this, you agree
not to sue Landlord for
any reason.”

IMPORTANT: FUNDAMENTAL
HOUSING RIGHTS
MAY NOT BE WAIVED

Some things cannot go in a lease
under Massachusetts law. This includes
any language that would cause a renter
to waive, or give up, rights that are

You cannot ask your renters to sign a contract that waives fundamental rights granted under the law. Our
forms are up to date and compliant with Massachusetts rental housing law. (Image License: CC BY-SA 4.0 guaranteed by law.
MassLandlords, Inc.) You can have verbiage in your lease

that tells renters what is expected of
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them, but you cannot have language

in your lease that removes their rights.
Having that language in a rental
agreement can make the entire contract
temporarily unenforceable.

If you attempt to enforce that language,
you could end up in court. A judge is
likely to throw the entire case out if they
determine you are trying to enforce a
clause that is against public policy.

Here are some areas to pay attention to.

SECURITY DEPOSIT LAW
Massachusetts security deposit law is
very strict. If you're new to landlording
or need a refresher, read our security
deposit basics article.

Renters must take care of the property
and not damage it, and you can have
language in your lease requiring that. If
they do cause damage, you can deduct
the actual cost of repairs from the
security deposit, as long as you follow all
of the steps outlined in the law.

However, you cannot deduct anything
from the security deposit that the law
considers reasonable wear and tear. This
includes cleaning fees. You cannot have
lease language that says professional
cleaning fees will be deducted from
their deposit. The lease also cannot say
that repainting, carpet or other routine
turnover tasks will be deducted from the
security deposit.

NOTICE REQUIREMENTS
Massachusetts law (105 CMR 410.003,
paragraph E) says you must give your
renters 48 hours’ notice before entering
arental. There is an exception for

true emergencies.

Renters cannot block access to the
rental unit or the property. You can have
a stipulation in your lease that says you
can enter to inspect for damage. If you
need to access the unit and your renter
continually refuses access, you can get a
restraining order from the court.

However, your lease cannot say that

you can enter the unit for routine issues
at any time without notice. This would
not hold up in court.

Sanitary Code Protection

Your renters should be expected
to keep the rental clean and in good
repair. Not doing so is grounds for a
for-cause eviction.

However, the Massachusetts state
sanitary code requires landlords provide
safe, habitable housing for their renters.
You cannot put language in your lease
that contradicts this.

For example, you cannot have your
tenants sign something that says repairs
will take longer than the law allows, or
that you don'’t provide a stove. If you
have a multifamily rental you cannot
tell your renters that pest control
is their responsibility. You cannot
tell them they have to remove snow
from common areas.
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EVICTION AND RENT PAYMENT
Your renters must pay their rent on time
and in full. If they do not, you can start
the eviction process. Going to court is
expensive and time-consuming but our
statistics show landlords win those cases
more than 99.6% of the time.

However, you must follow the law when
collecting rent and pursuing eviction for
nonpayment. You cannot have language
in your lease that says late fees will be
assessed earlier than the law allows.
Renters cannot sign away their rights
to pursue rental assistance, go through
the eviction process or counterclaim
code violations.

You can also have language in your
lease that says renters must leave when
the rental agreement ends (unless
you both agree to renew). You cannot
put a renter’s things on the curb or
change the locks, but you can start the
eviction process if they tell you they
are not leaving.

REPORTING VIOLATIONS
You should encourage your renters to let
you know when there are problems. This
lets you fix issues before they get bigger.
However, renters have the right
to report code violations to their
local board of health or inspectional
services department.
Your lease can have language that
requests they tell you about problems.
It cannot say that your renters are not
allowed to contact the city with concerns.
It also cannot say that reporting issues
with the appropriate local department is
grounds for eviction or nonrenewal, or
other forms of retaliation.

CONCLUSION

These are just a few examples of renters’
rights that cannot be waived in a rental
agreement. There are many more.

In all things, communication is
important. You cannot be unavailable to
your renters, and your renters must let
you know if they have a problem with
the unit or cannot pay their rent. Courts
and credit reporting agencies do not look

So I said, "well, the law
says no lockouts, but we do
things a little differently
around here."

N\

If you end up in court, a judge is not going to look favorably on a lease with unlawful additions. (Image License:

GC BY-SA 4.0 MassLandlords,

favorably on renters who ghost their
landlords. Similarly, a judge is not going
to be impressed with you if you refuse to
communicate with your renters.

Our rental agreement forms are
designed to be compliant with current
laws and best practices. Consult with
an attorney before adding or removing
something from your rental agreement.

For more in-depth information on this
and many other topics, attend our Crash
Course in Landlording. Or drop in on

our weekly Office Hours for open-ended
question-and-answer sessions with rental
housing experts.{

Point your camera app here
to read more online
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New Educational Literature: Double-
sided Landlord Tips Flyer Available for

Order

The double-sided flyer is
offered free of charge on
our educational literature
page and is useful for
new landlords and
prospective members.

A new, double-sided, full-color flyer
highlighting best practices for landlords

is available for order, free of charge,
through our educational literature

page. Though the flyer is aimed at new
landlords and prospective members, the
content provides a good refresher for even
the most seasoned housing providers.

Landlords

Batter Communities. Better Policy. Better Lives,

Tips For The

Massachusetts

Landiord

Join Us!

O30

tand knowing
P vou ready for

Massachusetts rental law is
complicated, but being a landlord
doesn’t have to be.

A confident, professional landlord
is In a much better position for
success than an overwhelmed,
bewildered one.

That confidence comes from having
the right tools for the job.

Knowing the law and best practices
are important. So are knowing

how to budget and how to find the
answers when you aren't sure what
to do next.

LANDLORD ESSENTIALS

Five Things Successful
Landlords Know To Do

1. Communicate: Answer your phone.
Explain what you are doing. Don't show
up unannounced for routine business

2. Prevent Fix small issues before they
et bigger. A slow drip is cheaper to fix
than a rotted floor,

3. Mediate: Eviction is expensive. Work
with your renters to find a sohuion that
doesn't involve Lawryers fit's possiblel).

4. Ask: Lead paint, discrimination, security
doposits: If you can't find the answer
YOu need, ask an expert. Mistakes are
expensive in Massachusetts. Don't rely
on common sense!

5. Join: Thara are thousands of mom-and-
pop landiords in Mossachusetts to talk,
laugh and cry with. Sometimes. it helps.
o know other people understand.

Net sure how to do this? We hove

decodes of experfence, experts on hand
and thousands of members ready to help!

A
[=l gty

MASSLANDLORDS.NET/JOIN

Still not sure?
Ask the experts!

MassLandlords membars can attend four
free virtual AskUs-Anything Office Hours
sessions & month, hested by housing
wxperts and atiomeys [presenter varies by
session).

Mo judgment here: Get your mest
important questions answered and heer
from your fellow landlords!

+ Sand amalls abeut summar safety 1o pevent

fwes and accidents

+ Make sure your renters have all legally
reguired notices. of their rights and

responsibilities.

Order at masslandlords.net/literature

Know a new landlord or someone who works on rental housing closings? Let them know about our new flyer!
(Image License: CC BY-SA 4.0 MassLandlords, Inc.)

The flyer includes information on
office hours, tenant safety and how to be
prepared on a budget.

The front side of the flyer includes a
list of “Five Things Successful Landlords
Know To Do,” which we have reproduced
and expanded on for this article. If
you already do these things, great!

Pass this article along to someone who
could also benefit.

FIVE THINGS SUCCESSFUL
LANDLORDS KNOW TO DO

These are things that seem basic, and are
sometimes required by law, but are vital
to running a successful rental housing
business. Following these steps won't
guarantee you a trouble-free career, but
doing so will certainly help you avoid
some otherwise preventable problems.

1. COMMUNICATE

A little communication goes a long way.
In fact, communication is so important
to the landlord-tenant relationship

that Massachusetts law codifies

some aspects of it.

Answer your phone and reply to email.
Massachusetts regulation requires you to
check the phone number you provided
to your renters every 12 hours (104
CMR 410.400(B)). Make sure when you
respond, your reply is as professional and
thorough as possible.

Explain to your renters what you are
doing. Let them know what a project or
repair will entail, including the timeline
and anything else they need to know, such
as when service people will be arriving.

Don’t show up unannounced
for routine issues. Massachusetts
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regulation allows you to enter a rental
unit without notice in the case of true
emergencies. Otherwise, 48 hours’ notice
is required for basic matters (105 CMR
410.003(E)). Give your renters as much
notice as you can.

2. PREVENT
You should always maintain your
properties so they comply with the
state sanitary code. Keep your rentals
in good shape. Make sure they are
weather tight, and inaccessible to
vermin and other pests. That will help
you avoid many issues, but even the
most prepared landlords will still have
issues occasionally.

When a problem happens, respond
to it as quickly as you can. It will help if
you already know which professionals
you can rely on (and if you're looking for

someone, you can try our service provider

directory). It’s a lot cheaper to fix the
slow leak in the bathroom than it will
be to replace an entire rotted floor if you
ignore the problem.

3. MEDIATE

Mediation through the court is required
in Massachusetts as a first step in the
eviction process.

Whenever possible, you should try to
reach a solution during mediation. This
can save you thousands of dollars and
months of your time. This is especially
true if your rental is under an LLC, as
Massachusetts law requires corporations
have an attorney represent them in court.

However, you may be able to work
with your tenant before lawyers ever
get involved. It’s possible, and can
represent the best of both worlds for you
and your renter.

Before you file with the court,
we strongly suggest contacting
the Massachusetts Office of Public
Collaboration. Through them, you have
the opportunity to mediate without
lawyers, and without getting the
courts involved.

Even better: If you are well-versed in
communication and prevention, you may
be able to work with your renter before
you ever get to the point of mediation.

A l‘ A} ) 3
5 Th'mgs Success]tul
Landlords Know to Do

1. Communicate
2. Prevent

3. Mediate

4. Ask

5. Join

These basic tips can help set your landlord business
up for success. Are there any you’ve forgotten?
(Image License: CC BY-SA 4.0 MassLandlords, Inc.)

4. ASK

A savvy businessperson knows they don'’t
know everything. Mistakes are expensive
in Massachusetts, where one security
deposit slip-up can cost you triple
damages plus attorney’s fees. Relying

on common sense may not always be
the best course.

Whether you're trying to delead,
update your plumbing, start an eviction
or take a security deposit, relying on
common sense may make things harder
(and more expensive). Instead, ask
someone who knows. We have multiple
virtual office hours sessions every month
where you can ask your questions and
get answers from people who do this
kind of thing every day. Once you know
what the law requires, you can find the
right people for the job from our service
provider directory.

5. JOIN

Massachusetts is full of mom-and-pop
landlords just like you. Sometimes it
helps to know there are other people who
understand exactly what your job is like.

If you're reading this and you're
already a member, you know you're
part of a community of roughly 2,600
active rental housing providers in the
state. Community doesn'’t stop with
registration. Check out our events page
to find local meetups and attend office
hours, and join our Google message
boards and Facebook members-only
group to meet other landlords and
exchange ideas.

You can order this flyer, along with
all of our other educational literature
offerings, on our literature page. If
you know real estate agents or closing
attorneys, suggest they order some as
well to provide to new purchasers of
rental units.

Point your camera app here
to read more online

wirvay [

PROPERTY -—
MANAGEMIED

1al properties and

vacant propertics.
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Issue IRS form 1099-NEC for

Contractors Annually

by Jan. 31, Limit

Increased to $2k Starting 2026
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Since at least 2013, all LLCs have had the option to indicate the taxation status as shown here on this W-9 form. This form is from 2013, but the most recent revision has

the same information. If the LLC is type “S” or “P,” you as payor must issue form 1099-NEC. (Image: Public domain.)

Report non-employee
contractor payments over
$2,000 to the IRS each year
by using form 1099-NEC.

Landlords, property managers and
investors who pay non-employee
contractors more than $2,000 in a tax
year must report these payments on form
1099-NEC. Read the Internal Revenue
Service instructions.

Before 2026, the reporting threshold
was $600 for 1099-NEC and 1099-MISC
payments. The limit has increased to
$2,000 for both forms, starting with the
2026 tax year. You must issue this form to
any applicable contractors by Jan. 31 for
the prior tax year.

A contractor is a 1099 contractor

if they're not a corporation that pays
its own taxes and you paid them at
least $2,000 in services in that tax year
(including parts and materials). This
means you have to mail the contractor
and the IRS a form 1099-NEC.
Remember, an LLC is not necessarily
a corporation that pays its own taxes.
For tax purposes, LLCs are either pass-
through partnerships or pay-on-their-own
corporations. If your contractor uses an
LLC, you need to know which one it is.

HOW CAN YOU TELL IFANLLCIS A
1099 CONTRACTOR?

Before you hire a contractor, ask them to
fill out form W-9. There’s a section on the
form where they must indicate their tax
status. If you forget, ask them to fill it out
as soon as possible.

If your contractor is unwilling to fill
out a W-9, this could be an indication
that they are willing to skirt the law, and
could be noncompliant with other rules
and regulations.

WHAT HAPPENS IF | DON'T ISSUE
A 1099-NEC FORM?

Avoid this at all costs. Not issuing

a 1099-NEC when you should have
indicates you are not properly reporting
payments. This will dramatically increase
the chances of an IRS audit.

Audits are time-consuming and
annoying. It takes time to respond to
auditor demands. Depending on the
auditor and how they view your situation,
audits also can be quite difficult.

If an audit finds you failed to report
contractor payments on a 1099-NEC, it
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FREE lease renewal services for existing clients
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CAMBRIDGE SAGE

#1 Landlord-specialist Realtor in Cambridge, Somerville and surrounding towns

N QEE

FREE property upgrade consults
FREE rental pricing recommendations

FREE vendor recommendations for handymen,
cleaners, snow removal and more

No commitments or contracts for rentals

A

CAMBRIDGE SAGE

could be expensive. You will owe the tax
that the contractor should have paid, plus
penalties and interest.

WHAT IF | FORGOT? CAN | ISSUE
THE FORMS LATE?

Yes. The best time to correct an error is as
soon as you realize you've made one. This
is one instance where “better late than
never” applies. Issue a 1099-NEC form
immediately for reportable amounts.

WHERE DO | GET FORM 1099-NEC?
Small landlords can
order information returns by U.S. mail.
Make sure to visit the employer page, not
the individual taxpayer page. Make sure
to order both forms:

e Form 1099-NEC

e  Form 1096 (the cover sheet

to form 1099-NEC)
You can also order instructions.

Larger landlords may find
your accounting software can
file forms for you.

Anyone can register for IRIS, the online
reporting tool.

Note that you can download Form
1099-NEC as a fillable PDF. You can use
this to print copies for your own records,
or your contractor’s records. But you
cannot print and file the coversheet or
Form 1099-NEC from a PDF. Your return
may be rejected if you do. You must
either complete the form on the paper or
file via IRIS.{

Point your camera app here
to read more online
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Spanish Lessons Offered as Pay-as-
you-go Member Benefit

gl

Our instructor lives here, in Buenos Aires. He knows firsthand that global Spanish is more complex than what apps teach. The word for “swimming pool,” for instance,

varies with where the pool is or the speaker is from: “la piscina” (Spain), “la alberca” (Mexico), or “la pileta” (Argentina). Don’t ask to swim in the bathroom sink!

Licensed Unsplash.

MassLandlords
members can receive
one-on-one training in
Spanish for business or
personal reasons.

Starting September 2026, MassLandlords
now offers one-on-one live Spanish
lessons from our translator and Spanish
language content manager.

Knowing Spanish will increase your
success in screening qualified applicants
and hiring skilled contractors. Lessons
can also be taken for personal reasons.
Lessons will cost $19 per 45-minute
lesson. There will be no contracts
or minimums. Missed lessons will
not be charged.

Our translator and content manager,
David, is a native Spanish speaker who
went to school specifically for translating
and education. He received his degree in

education, communication and languages
from the Universidad del Museo Social
Argentino. He has 10 years of professional
experience teaching.

As of this article’s publication, David
has been working for MassLandlords for
a full year. He created all of our Spanish
language rental forms and the Spanish
language version of RentControlHistory.
com, among much else.

Lessons are offered at a discounted rate

as a member service.
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"When are you ready to move in?"
¢Cuando estia usted listo para mudarse?

inquilino

We offer lessons for business or personal use.

“David is a top teacher globally and a
delight to take lessons with. My Spanish
has improved measurably since starting
with him,” said MassLandlords Executive
Director Doug Quattrochi.

In addition to live lessons in Spanish,
David can also teach you how to set up
Anki. Anki is a free and open-source
flashcard program that helps you spend
less time on easy words and more time
on harder ones. This method is called
“spaced repetition learning.” The spaced

repetition formula is tried and tested to
help adult learners learn the most in the
least time possible.

Anki automatically calculates the
correct review interval to retain 95%
of material. Cards that are answered
correctly are shown less frequently; cards
that are answered incorrectly are shown
more frequently. Students will be able
to download free decks, make their own
flashcards based on lessons, or use a
combination of both.

It is not necessary to intend to use
Spanish for business reasons. Lessons
will be holistic, encompassing a variety
of contexts, so that you can follow the
conversation wherever it may lead.

We welcome all skill levels, from zero
through to advanced.

Property owners and managers hoping
to learn Spanish for tenant screening and
managing contractors will find lessons
particularly relevant. Our entire set of
rental forms and a growing list of online
articles are available to aid teaching
and discussion.

All MassLandlords rental forms are
now available in Spanish.

For more information and to sign
up, see Spanish Lessons with a Native
Speaker and App. @

Point your camera app here
to read more online

| L L U M E on behalf of the Sponsors of

an E Source Company

The Sponsors of
Mass Save® want to
hear from you

Paid focus group opportunity for
Massachusetts Landlords

SOURCENET

investment services LLC

snetinvest.com
617.266.9700

Go From Landlord to Investor
Call Sourcenet for Your 1031 Exchange

mass save

=T DG LSS T i
Securities offered through DAI Securiti _LC, member FINRA/SIPC. Advisory services offered through DAT Wealth,
LLC, an SEC Registered Investment Adviser. DAI Securities, LLC and DAI Wealth, LLC are separate, but affiliated, entities.
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Revamped Moving Out Letter Now
Available to Members

Our newly edited moving
out rental form offers better
readability and reflects
changes to the law and
best practices.

A newly updated rental form, our
moving out letter, is now available to
members on our forms page in the
Moving Out section.

This is the first update to the moving
out letter since 2014. Version 6.3 is a
total overhaul from the previous letter.
It has been completely restructured for
maximum readability and understanding.

The letter addresses several important
end-of-tenancy requirements. It should
be given to residents in advance of their
move-out date.

UPDATES REFLECT CHANGES TO
MASSACHUSETTS RENTAL LAW
When you know a renter is planning to
move out, you may want to show the
apartment before it becomes vacant.
Our moving out letter includes details
on how much notice you will provide
before accessing the unit. We used to
tell landlords to give 24 hours’ notice.

Changes to 105 CMR 410, the state
Your renter is moving out. How do you want the keys returned? Our moving out letter rental form addresses this,  sanitary code, now require landlords to
along with other end of tenancy housekeeping tasks. (Image License: CC BY-SA 4.0 MassLandlords, Inc.)

give 48 hours’ notice before accessing the
unit except in emergencies. Version 6.3 of
the moving out letter reflects this update.
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MOVING OUT LETTER
CLARIFIES KEY RETURN,
DEPOSIT INFORMATION

There are several things that need

to happen when a long-term renter
moves out. Our moving out letter
includes a section where you can tell
your renters how you would prefer to
have them return their keys, to avoid
miscommunication and lost items.

It also allows you to address how the
last month’s rent will be handled, with
different options depending on whether it
was collected at the start of the tenancy.
Similarly, the form has a section for
the security deposit, including a basic
overview of when the renter can expect to
have their deposit returned.

Renters will also receive information
about utility shutoff and mail forwarding,
two essential moving tasks that are often
forgotten until the last minute.

MOVING OUT BEST

PRACTICES HIGHLIGHTED

Finally, the letter encourages renters

to follow best practices for moving out
to ensure turnover happens efficiently
and in a positive manner. This includes
suggestions on how to clean the rental
unit to minimize inspection time after
move-out, which can delay security
deposit return.

The tone of the letter is businesslike
but friendly, allowing you to keep the
lines of communication open all the way
through move-out.

These forms are available for
immediate download, free of charge
for all members in good standing.
Lapsed members can renew their
membership online. o

Point your camera app here
to read more online

Protect Your Home

INSURANCE
Al FLANLL A

U

tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630
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New Survey Asks Members:
How Did You Feel About Being a
Landlord Before and After Joining

MassLandlords?

The member survey asks about being a
rental housing provider before and after
finding MassLandlords, and should take less
than three minutes to complete.

A new, brief survey asks members to report on their perceptions
of being a rental housing provider before and after joining
MassLandlords.

All members should plan to spend less than three minutes
responding to the questionnaire, which asks you to agree or
disagree with a series of statements based on your thoughts
about being a landlord before you joined, compared to how you
felt after becoming a member.

Information collected from the survey will be used to speak
to prospective members, as well as inform member benefits
going forward.

“We make decisions to invest for a variety of reasons, not all
of which are dollars-and-cents,” said Executive Director Doug
Quattrochi when asked about why we're doing this. “When it
comes to dues, we want to make sure we understand whether
MassLandlords delivers not just on hard savings, like our Home
Depot partnership, but also on how it feels to operate rental
housing as a member.”

The survey consists of 16 multiple-choice questions,
divided evenly between member experience before joining
MassLandlords and after. For example, “I felt/feel overwhelmed”
appears in both the “before” and “after” sections to gauge how
well MassLandlords is doing at explaining best practices and
legal requirements. Members can choose five options ranging
from “strongly disagree” to “strongly agree,” with a neutral
choice as well.

Two optional fields allow you to provide additional feedback
in your own words if desired.

Please take a few minutes (literally!) to help us improve
MassLandlords. Take the survey here. @

Before and After MassLandlords

Share your thoughts in this
quick survey!

How did you feel before joining MassLandlords? How do you feel now? Take our
brief survey and let us know! (Image License: CC BY-SA 4.0 MassLandlords, Inc.)

Point your camera app here
to read more online
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Mass Save-style HEAT Loans
Now Available to Municipal

Light & Power Towns

By Kimberly Rau, MassLandlords, Inc.

State MLP Z-Loans
allowcustomers in towns not
covered by Mass Save to
access zero interest loans
for heat upgrades.

Residents in municipal light and power
(MLP) communities can now access up to
$25,000 in zero-interest, Mass Save-style

. o 5 . b i
HEAT loans for energy efficient upgrades Municipal Light Plant Communities (=% __,_}L\
i
through the state Department of Energy ==y b
Ashburnham Groton Merrimac Shrewsbury by S e ) 7
Resources (DOER). Belmont Groveland Middleborough South Hadley
Berkley Hingham Middleton Sterling
The Mass Save program has long Boxborough  Holden North Attleborough Stow .
. . . Boylston Holyoke MNorth Reading Taunton 7
offered utility upgrade incentives, Braintree Hudson Norwaod Templeton
. . . Chester Hull Paxton Wakefield P
including zero-interest HEAT loans, to Chicopee Ipswich Peabody Wellesley o
. . I . Concord Lakeville Princeton West Boylston Lot =
residents in communities served by its Pk Littleton Raynham Westfield 7
. . Dighton Lynnfield Readin Wilmington
sponsors: Eversource, National Grid, i R e e g
leerty Utllltles, Cape nght Compact, Gosnold Marblehead Russell (north part of town)

Berkshire Gas and Unitil. Residents in
towns serviced by municipal light and
power companies were left out.

To address this, the DOER launched
the MLP-Z Loan program, which offers
interest-free loans between $500 and
$25,000 for up to five years for energy
efficient upgrades to households in
MLP communities.

“Modeled on the Mass Save
HEAT Loan, the Z-Loan will help
households reduce upfront costs and
provide important long-term grid
resilience benefits by ensuring more
efficient electric homes,” states the
announcement on mass.gov.

Qualifying residents can access MLP
Z-Loans for insulation, air sealing, heat
pump and heat pump water heater
installation, and barrier removal, such as
rewiring or asbestos removal.

Loans may not be used for solar power
systems, electric vehicles or EV chargers,
or measures not deemed “cost effective.”

There are 41 municipal light plants in Massachusetts, serving 50 communities across the state. New MLP
Z-Loans similar to MassSave HEAT loans can help MLP customers with energy upgrades. (Image: Derived from

public domain color map)

HOW TO QUALIFY

FOR AN MLP Z-LOAN

Qualifying residents will live in an MLP
community and receive electric service
from an MLP, and receive gas service
from a municipal gas company. Residents
of these communities who get oil or
propane delivered are also eligible.

To participate in the program, residents
must first complete a home energy
assessment through one of two approved
vendors. Depending on which MLP serves
your community, it will either be ENE —
Sustainability or NextZero.

Once that is completed, get a quote
for the work you want to have done.

You must work with your contractor
and have a proposal ready before
applying for the loan.

With your proposal ready, apply for
your loan at www.myz-loan.com. Once
a participating lender approves your
application, you can get to work. The
state website currently lists 28 lenders
participating in the loan program.{

Point your camera app here
to read more online
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MassLandlords Thanks Our Property Rights Supporters

Property Rights Supporters make monthly
contributions earmarked for policy advocacy.

OWNERS COOPERATIVE

$100 and Up. Arrow Properties, Inc.. Jim Duffy.
Fairfield Realty Trust. Gerard Goodwin. Alyson Gray.
Haddad Real Estate. Hilltop Group Holdings. Rich
Merlino. Stony Hill Real Estate Services.

OWNERS CLUB

$50 to $99. Foxworth Properties, LLC. Michael
Goodman. Harbor View Realty Trust. Hilltop Realty.
Mike Horgan. Brian Keaney. Mary Norcross. Jim
O’Brien. Liz O’Connor. PCPA LLC. Shamrock
Management. Slope Properties LLC. Matt Slowik.
Bob Smith. Michael Totman. Urban Lights LLC. Nancy
Wang. Winsser Realty Trust. Witman Properties Inc.

WORKING TOGETHER CLUB

$20.25 to $49. 557 Union Avenue Realty Trust.

Yan Alperin. Mark Arpino. Beacon Hill Property
Management. Broggi R.E. & Property Mgmt Inc. Linda
Caterino. McCharles Craven. CHELSEACORPLLC.
Sean Doherty. Michael Donahue. Ann Eurkus. Bob
Finch. Lucille Fink. Dana Fogg. Royce Fuller. GMC
Property Management LLC. Haverhill Multi-Family,
LLC. JCCarrig Real Property. King Craft Property
Mgmt. Geri Ledoux. Matthew Maddaleni. Kristina
Midura-Rodriguez. Vincent Monaco. Jill Monahan.
Darlene Musto. Alex Narinsky. Olson Apartments.
Cheryl Popiak. Ted Poppitz. Chris Rodwill. Alexandra
Schoolcraft. South Shore Apartments. Greg Tsyvin.
Wembley LLC. The Claremont Living LLC. Webber
and Grinnell Insurance. Lorenzo Whitter.

WORKING TOGETHER CIRCLE

Up to $10. 1020 Overlook LLC. AAMD MGT.
BARNARD Real Estate Advisors, LLC. Bernard Welch
Realty Inc. Chris Adler. Bob Allen. Rob Barrientos.
Ray Boylan. Corofin Properties. Scott Cossette.
Demers Enterprises. Nisha Deo. Liz Dichiara.
Dietschler Properties. Energywise homes, Inc.
Deborah Entwistle. Matt Explosion. Cristina Ferla.
Margaret Forde. Forge Property Management. Justin
Forkuo. Alan Fournier. Josh Glicksman. Ross W.
Hackerson. Mike Hempstead. JD Powers Property
Management LLC. JMG Realty & Investments.
Catherine Jurczyk. Kee 55, Inc. Agency Account

C/0O Ercolini. Judy Gauthier. John Kubilis. Altagracia
Lama. Jo Landers. Beth Manitsas. MassBay Group.
Shane McGlone. Ana Monte. Murphy Realty. Matthew
Nguyen. Michael Ozog. Mary Palazzo. Benjamin
Perry. Jesse Pianka. PdJM Property Management.
Property Realty Group LLC. Tara Pottebaum. Kathryn
Rivet. Cary- Amy Rose. Stephen Scalese. Michael
Siciliano. John Siri. Joann Strub. Summit Rentals
LLC. Topaz Realty Trust. Vadim Tulchinsky. Snaedis
Valsdottir. Mark Waitkevich. Stuart Warner. Westmass
Apartments LLC. Carole Winkler Wells. Kim Wu.

CUSTOM PROPERTY RIGHTS SUPPORTERS
Arrow Properties, Inc. BARNARD Real Estate
Advisors, LLC. Jazmine Bautista. Bob Beaulieu.
Belvedere Development Co LLC. Josh Glicksman.
INDUSTEMP SOLUTIONS LLC. Alexander Koziakov.
Ana Monte. Olson Apartments. Benjamin Perry.
Ranlyn Property Investments LLC. Steven Rosen.
Charles Swabey. Sullivan & Co. Carole Winkler Wells.

One-time and bespoke donations sincerely
appreciated, too numerous to list here.

To join, complete a pink sheet at any MassLandlords
event or sign up online at MassLandlords.net/property.
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MassLandlords Upcoming events
See details under each region
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STATEWIDE

First Friday Office
Hours with Executive
Director Doug
Quattrochi. No
Presentation. Open
Q&A.12pm -1 pm
Zoom.

We'll be having open office hours
about any rental real estate topics you
may care to bring. You can also ask
about MassLandlords services or

share feedback.

We will not address questions in
private. We will have a group discussion
about topics of interest to attendees.
Questions will be answered at Doug>s
discretion and as time allows.

FRI
10/2

MassLandlords Executive Director Doug Quattrochi

Q

é
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‘vo 0,
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We’ll be having a free-flowing group conversation.
Ask us anything related to MassLandlords.

Part of this presentation will be given
by Doug Quattrochi, Executive
Director, MassLandlords, Inc. Doug was
a founding member of MassLandlords
in 2013. He became the association’s
first Executive Director under new
bylaws in 2014. Since then, he has
scaled the organization from a core

of 160 members in Worcester to

approximately 2,500 dues paying

¢ businesses from Pittsfield to the Cape,
i and from an all-volunteer team to

approximately 20 full and part-time
staff plus 50 volunteers. Doug has been
instrumental in advancing democratic
governance mechanisms, including
score voting for policy priorities and a
staggered and democratically elected
Board of Directors. Doug also oversees

¢ the RentHelper spin-off, which is

expanding access to electronic banking
for those of us who are unbanked or
underbanked. Prior to MassLandlords,
Doug held leadership roles in various
Massachusetts startups, two of

which are still operating. Doug holds

a Master of Science in Aerospace

: Engineering from the Massachusetts

Institute of Technology.

“Doug’s presentation was excellent. He
was very clear and provided detailed
explanations.” -Larry

“Doug always holds very informative
classes full of substance and Very

. organized!” -Thomas

Your answers to member’s questions were
most helpful.” -Liz

Members register for no charge in
just a few clicks!

“NO SALES PITCH” GUARANTEE
MassLandlords offers attendees of

¢ directly managed events a “No Sales

Pitch” guarantee. If a guest speaker
offers services, their presentation will not
discuss pricing, promotions, or reasons
why you should hire them. We do not
permit speakers to pay for or sponsor
events. Guest speakers are chosen for
their expertise and willingness to present

i helpful educational content. Your

purchase of an event ticket sustains our
nonprofit model.

FIRST FRIDAYS WITH EXECUTIVE
DIRECTOR DOUG QUATTROCHI
NEXT ON FRIDAY, OCTOBER 2N
Except for holidays or where his

¢ schedule requires otherwise, Doug will
i be available to members on the first

Friday of every month.

ZOOM CHAT AGENDA

¢ ©12:00 pm Start
-« 1:00 pm Zoom Chat ends

Remember you can watch
videos anytime at live events and
training videos.

PARTICIPATING IN THE ZOOM CHAT
Participation is flexible. You may join

¢ by video, microphone, chat, or simply

listen. Video sharing and speaking are
never required.

Accessibility: Live closed captions are
available and may be enabled at any time
from within the Zoom app. Questions
may be asked over microphone after
using the “raise hand” feature of

¢ Zoom or may also be entered via the

Zoom text chat box.

Need help joining? Our virtual
registration desk opens 30 minutes
before the event. Call 774-314-1896 or
email

hello@masslandlords.net for assistance.

: ZOOM CHAT DETAILS

Your Zoom link and passcode will be
emailed immediately after registration
and again on the day of the meeting.
They are also available anytime on your
online event access page.

PRICING

¢ This event is closed to the public.

e Members: No charge.
Registration is required.

Registration in advance is required.
This event will not be recorded.

Members register for no charge
in just a few clicks!

. This event is operated

by MassLandlords, Inc. staff.

This Zoom Chat counts for continuing
education credit for Certified
Massachusetts Landlord Level

Three. Beep in. Leave feedback/beep out.

Add to Your Calendar

Google Calendar: Add all MassLandlords.

events | Add just this event
Outlook Calendar: Add all

: MassLandlords events
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Second Wednesday
Office Hours with
Peter Shapiro. No
Presentation. Open
Q&A.

4:30 pm - 5:30 pm
Zoom.

WED
10/14

We will be having open office hours
about any rental real estate legal
topics you may care to bring. This
meeting is a great opportunity for
members to learn from an experienced
non-attorney counselor.

We will not address questions in
private. We will have a group discussion
about legal topics of interest to
attendees. Questions will be answered
entirely at Peterss discretion and

as time allows.

Attendance is capped at fifteen attendees
for depth of discussion. If an office hours
is full, check another person’s office
hours or try again next month.

Peter Shapiro runs Good Landlord Consulting
Services (GLCS) and is a MassLandlords
Helpline Counselor

We’ll be having a free-flowing group conversation.
Ask us anything related to landlord-tenant
communication or best practices.

Part of this event will be presented

by Peter Shapiro. A graduate of MIT’s
Master’s Program in City Planning, Peter
founded the Housing and Mediation

i Services Program at Just A Start

Corporation, a nonprofit housing group
in Cambridge, MA. Since 1990, Peter and
his team have been providing landlord
counseling, mediation, training, landlord
support groups, and homelessness
prevention assistance across metro
Boston and statewide. Peter now
provides Helpline and Member services
for MassLandlords, and also provides
landlord counseling and mediation for
the City of Boston. Peter is the author of:
The Good Landlord -- A Guide to Making
a Profit While Making a Difference.

Members register for no charge in
just a few clicks!

. “NO SALES PITCH” GUARANTEE

MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will not

discuss pricing, promotions, or reasons
why you should hire them. We do not

i permit speakers to pay for or sponsor

events. Guest speakers are chosen for
their expertise and willingness to present
helpful educational content. Your
purchase of an event ticket sustains our
nonprofit model.

SECOND WEDNESDAYS WITH
PETER SHAPIRO NEXT ON
WEDNESDAY, OCTOBER 14™
Except for holidays and where

his schedule requires otherwise,
non-attorney counselor Peter Shapiro
will be available to members on the
second Wednesday of every month.

: ZOOM CHAT AGENDA
: ¢ 4:30 pm Start

¢ 5:30 pm Zoom Chat ends

Remember you can watch
videos anytime at live events and
training videos.

PARTICIPATING IN THE ZOOM CHAT
Participation is flexible. You may join

by video, microphone, chat, or simply
listen. Video sharing and speaking are
never required.

Accessibility: Live closed captions are
available and may be enabled at any time
from within the Zoom app. Questions
may be asked over microphone after

. using the “raise hand” feature of

Zoom or may also be entered via the
Zoom text chat box.

Need help joining? Our virtual
registration desk opens 30 minutes

f: PROXIMA

Eviction Moving

Lowest Fixed Rates No Hidden Fees

Call to schedule:

Visit to learn more:

Licensed, Bonded, Insured

617-588-0111

http://evictionMoving

Law Office of

Storage

T: 617.835.1626
Storage.com

W. Matthew ller, Jr.

E: miler@ilerlawoffice.com

g |

EVICTIONS

oteicecon,
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RENTHELPER

WORRIED ABOUT COURT?
Try a payment plan.
The only rent collection service with
mandatory credit reporting.
It really works.

Learn more at RentHelper.us

before the event. Call 774-314-1896 or
email
hello@masslandlords.net for assistance.

Z0OOM CHAT DETAILS

Your Zoom link and passcode will be
emailed immediately after registration
and again on the day of the meeting.
They are also available anytime on your
online event access page.

PRICING
This event is closed to the public.

* Members: No charge.
Registration is required.

Registration in advance is required.
This event will not be recorded.

Members register for no charge in
just a few clicks!

This event is operated
by MassLandlords, Inc. staff.

This Zoom Chat counts for continuing
education credit for Certified
Massachusetts Landlord Level

Three. Beep in. Leave feedback/beep out.

¢ Add to Your Calendar
Google Calendar: Add all MassLandlords

events Add just this event

¢ Outlook

Calendar: Add all MassLandlords events

 Third Wednesday

Office Hours with

. Attorney Greenman.

No Presentation.
Open Q&A.

WED
10/21

- 4:30 pm - 5:30 pm

Zoom.

. We'll be having open office hours
i about any rental real estate legal

topics you may care to bring. This
meeting is a great opportunity

i for members to learn from an

experienced attorney.

We will not enter attorney-client

i privilege. We will not address questions

in private. We will have a group
discussion about legal topics of interest

: to attendees. Questions will be answered
. entirely at Attorney Greenman»s

discretion and as time allows.

s G BBt e L b b kb

- TR TR I T
. g o
J
L

Attorney Jordana Greenman

o8 ",
Vgt <7 5 o4

- L4

We’ll be having a free-flowing group conversation.
Ask us anything related to landlord-tenant
law or closings.
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Part of this presentation will be given

by Attorney Jordana Roubicek
Greenman. She is a real estate lawyer,
recipient of the Super Lawyers Rising
Star award 2012-2020, and one of
Boston Magazine’s Top Lawyers of

2022 and 2023. Her practice - with
offices in Boston and Watertown -
includes commercial and residential
landlord/tenant disputes, condominium
association representation, general

real estate litigation, and commercial
and residential real estate closings.
Attorney Greenman has a well-respected
reputation for aggressively advocating
for her clients’ goals, and ensuring
beneficial outcomes at a reasonable cost.
She was an instrumental part of the
team spearheading legal action opposing
the Massachusetts and Boston eviction
moratoriums, and is very active within
the legal community. Attorney Greenman
is a member of the Real Estate Council
for the Massachusetts Bar Association
and the Real Estate Bar Association,
writes columns for the Massachusetts
Lawyers Journal and Real Estate Bar
Association News, and regularly leads
legal seminars for first-time homebuyers
and small-property owners.

“Attorney Greenman is such a great
source of common sense and specialized
wisdom!” -David

Members register for no charge in

¢ 5:30 pm Zoom Chat ends

Remember you can watch
videos anytime at live events and
training videos.

just a few clicks!

“NO SALES PITCH” GUARANTEE
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will not
discuss pricing, promotions, or reasons
why you should hire them. We do not
permit speakers to pay for or sponsor
events. Guest speakers are chosen for
their expertise and willingness to present
helpful educational content. Your
purchase of an event ticket sustains our
nonprofit model.

THIRD WEDNESDAYS WITH
ATTORNEY GREENMAN NEXT ON
WEDNESDAY, OCTOBER 2157

Except for holidays and where her
schedule requires otherwise, Attorney
Greenman will be available to members
on the third Wednesday of every month.

ZOOM CHAT AGENDA
e 4:30 pm Start

PARTICIPATING IN THE ZOOM CHAT
Participation is flexible. You may join

by video, microphone, chat, or simply
listen. Video sharing and speaking are
never required.

Accessibility: Live closed captions

are available and may be enabled

at any time from within the Zoom

app. Questions may be asked over
microphone after using the “raise hand”
feature of Zoom or may also be entered
via the Zoom text chat box.

Need help joining? Our virtual
registration desk opens 30 minutes
before the event. Call 774-314-1896 or
email

hello@masslandlords.net for assistance.

ZOOM CHAT DETAILS

Your Zoom link and passcode will be
emailed immediately after registration
and again on the day of the meeting.
They are also available anytime on your
online event access page.

DOCKET NUMBER

CIVIL ACTION COVER SHEET

Massachusetts Trial Court (@
Superior Court 4

|couNTY[Suffolk Superior Court

Plaintif Commonwealth of Massachuseltts. Defendant:

Green Ocean Property Management, LLC

Massachuselts Offce of the Allorney General ADORE S

Atin: Jarrett Lau

One Ashburton Place, 181th Floor 268 Centre Street

Boston, MA 02108 Newlon, MA 02458

Eric P Camevale, Assistant Attomey General

Defendant Attorney:  Scoll Carman

Massachusells Office of the Altomey General ADORESS:

Krems, Jackowilz & Carman, LLP

One Ashburton Place, 181h Floor 80 Blanchard Rd., Ste 101

Boston, MA 02108 Burlington, MA 01803

800, 677210 B00: 672469

CODE NO. TYPE OF ACTION (specify) TRACK
AET c.0A§5

TYPE OF ACTION AND TRACK DESIGNATION (see Instructions section on next page)
HAS A JURY CLAIM BEEN MADE?

ARTICLE YOU MAY HAVE MISSED

AGO Reaches $500,000
Settlement with Property
Management Company
Over Unlawful Fees

Point your camera
app here to read
more online.

The Massachusetts attorney general’s office

Assurance na settied Clves [ No
e T R s T et announced it had secured a $500,000
K yes []no Ovyes [ no .
AMAGES REQURED BY ... 212.63A settlement against Green Ocean Property
| The following Is -g:h:m;:lzm:n of the facts on b plaintiffs o

TO!
|A. Documented medical expenses to date
1. Total hospital expenses
2. Total doctor expenses
3. Total chiropractic expenses.
4. Total physical therapy expenses

JuL 28 2026

5. Total other expenses (describe below) UPERIOR COURT - G

JOHNE. P
[ s

8, Documented lost wages and compensation to date

Sublotal (1-5)

Management, which it alleges charged
renters a host of illegal junk fees between
May 2020 and the filing of the agreement
in July 2026. However, portions of the
w0 decision contain verbiage that cannot be
backed up by current law.
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Protect Your Family
& Your Property with
Masachusetts Lead
Paint Inspections
Services

> e
MA LEAD

INSPECTIONS

Get Massachusetts lead
paint compliance letter
LT EAA

PHONE:508-762-8847

EMAIL:tadasenvironmental@gmail.com ‘

Get A Free Consultation at

www.maleadinspections.com

1 Arcadia St.
Dorchester, MA 02122

Osterville

Phone: 617-288-8870
Fax:  617-282-7783

Brockton
508-428-1669 508-580-4800 781-982-8700 508-755-7320 978-686-0003

HEALTHY HOMES
FOR BETTER LIVING!

« Indoor Mir Quality

* Lead Paint Inspections
+ Mold Testing & Analysis
+ Serving all of MA & NH

Inspections@asapenvironmental.com
www.asapenvironmental.com

Call Toll Free: 800-349-7779

Rockland Worcester Lawrence

PRICING
This event is closed to the public.

e Members: No charge.
Registration is required.

Registration in advance is required.
This event will not be recorded.

Members register for no charge in just
a few clicks!

This event is operated
by MassLandlords, Inc. staff.

This Zoom Chat counts for continuing
education credit for Certified
Massachusetts Landlord Level

Three. Beep in. Leave feedback/beep out.

Add to Your Calendar

Google Calendar: Add all MassLandlords
events | Add just this event

Outlook Calendar: Add all
MassLandlords events

Fourth Wednesday
Office Hours with
Attorney Sherwin.
Recent cases and
case law. Open Q&A.
5:30 pm - 6:30 pm
Zoom.

Attorney Sherwin will start his office
hours by discussing any recently
concluded cases or case law of interest.

WED
10/28

After that, we’ll be having open office
hours about any rental real estate

. legal topics you may care to bring.
This meeting is a great opportunity

for members to learn from an
experienced attorney.

We will not enter attorney-client
privilege. We will not address questions

¢ in private. We will have a group

discussion about legal topics of interest
to attendees. Questions will be answered
entirely at Attorney Sherwin’s discretion
and as time allows.

We’ll be having a free-flowing group conversation.

Ask us anything related to landlord-tenant
law or closings.

. Part of this presentation will be given
by attorney Adam Sherwin. Adam

is an experienced real estate litigator
with years of experience representing
landlords, property owners, and other
real estate professionals. He has

: extensive experience litigating real
i estate disputes before judges and juries

and has obtained favorable decisions
from the Massachusetts Appeals
Court and District Court Appellate
Division. He is also a long-time crash

i course instructor at the Cambridge

headquarters and over zoom.

Members register for no charge in just
a few clicks!

. “NO SALES PITCH” GUARANTEE

MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will not

discuss pricing, promotions, or reasons
¢ why you should hire them. We do not

permit speakers to pay for or sponsor
events. Guest speakers are chosen for
their expertise and willingness to present

¢ helpful educational content. Your
i purchase of an event ticket sustains our

nonprofit model.

FOURTH WEDNESDAYS WITH
ATTORNEY SHERWIN NEXT ON

: WEDNESDAY, OCTOBER 28™
i Except for holidays and where his

schedule requires otherwise, Attorney
Sherwin will be available to members on

the fourth Wednesday of every month.
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STRATEGIC %VEALTH

M A NAGEMENT

We are the Wealth Management company
who works specifically with Landlords!

= »-,».:_ﬁx N Jes

2 T gy ok,
R T -;-ma...-qk R g

SERVICES

INVESTMENTS REAL ESTATE TAX

- Portfolio - 1031 Exchange - Direct Indexing
Management - DST - Delaware Funds

- Conservative, Statutory Trusts «  GP/LP Oil & Gas
Moderate & Growth - 721 UPREIT Funds

- Models to Fit Your Structures - Tax Credit
Needs - Opportunity Zone Investment Advice

- Financial and Funds - Capital Gain
Retirement Planning Reduction Strategies

Let’s Start With A Conversation

8 Pleasant Street R bill@strategic-wealth.com
Suite 2-B sean@strategic-wealth.com

South Natick, MA 01760 \ 508-97.5—3700
@ strategic-wealth.com

Securities offered through DAl Securities, LLC, member FINRA/SIPC.
Advisory services offered through Strategic Wealth Management, a state registered investment adviser.
Insurance offered through DAI Securities, LLC. Strategic Wealth Management is independent of DAI Securities, LLC.



https://www.strategic-wealth.com/
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Z0OOM CHAT AGENDA
¢ 5:30 pm Start

® 6:30 pm Zoom Chat ends

Remember you can watch
videos anytime at live events and
training videos.

PARTICIPATING IN THE ZOOM CHAT
Participation is flexible. You may join

by video, microphone, chat, or simply
listen. Video sharing and speaking are
never required.

Accessibility: Live closed captions are
available and may be enabled at any time
from within the Zoom app. Questions
may be asked over microphone after
using the “raise hand” feature of

Zoom or may also be entered via the
Zoom text chat box.

Need help joining? Our virtual
registration desk opens 30 minutes
before the event. Call 774-314-1896 or
email

hello@masslandlords.net for assistance.

Z0OOM CHAT DETAILS

Your Zoom link and passcode will be
emailed immediately after registration
and again on the day of the meeting.
They are also available anytime on your
online event access page.

PRICING
This event is closed to the public.

e Members: No charge.
Registration is required.

Registration in advance is required.

This event will not be recorded.

Members register for no charge in

just a few clicks!

This event is operated
by MassLandlords, Inc. staff.

This Zoom Chat counts for continuing
education credit for Certified
Massachusetts Landlord Level

Three. Beep in. Leave feedback/beep out.

Add to Your Calendar
Google Calendar: Add all MassLandlords

events | Add just this event

Outlook
Calendar: Add all MassLandlords events

NORTHERN WORCESTER COUNTY

October 8th topic to be
announced soon!

METROWEST

October 13th topic to be
announced soon!

SOUTHERN WORCESTER COUNTY
BERKSHIRE COUNTY

CENTRAL WORCESTER COUNTY
CHARLES RIVER (GREATER WALTHAM)
BOSTON, CAMBRIDGE AND
SOMERVILLE

GREATER SPRINGFIELD

October 8th meetup to be
announced soon!

XS
\Q %y How doers
i get more done.

090489125097 6X6-12#2PT <A>
6X6-12FT #2 PT GC
500.22

9655.58
MAX REFUND VALUE $450.18/9
769 7769 2X10-16 GDF <A>

628611122319 RSSS—J/EL
GRK RSS SCREW 5/16X5- 1/8 40PK
85.74
HAX REan VALUE $77.16/2
731677516845 WHT SCREEN <A>
"X84" WHT ALUMINUM SCREEN FRAME
10@6.93 69.80
EFUND VALUE SEZ 82/10
73167701B612 SCHDWKIT <A> 4.48
SCREEN FRAME HARDWARE KIT
MAX REFUND VALUE $4.03
731677516012 WHT CORNER <A>
5/16" WHITE SCREEN FRAME CORNERS

6@2.68 16.08
MAX REFUND VALUE $14.48/6
ust. Satisfacti

1739.33 10.00 Percent Off -173.93
MUST RETURN ALL ITEMS FOR A FULL REFUND

Instant Vol Saving:
098945060197 2X6-10 HT W <A>
6-10FT PREMIUM SPF
50@11.92 596.00
MAX REFUND VALUE $482.40/50
Instant Vol Savings -60.00
SUBTOTAL 1,565.40
SALES TAX 97.84
TOTAL $1,663.24

0 on lumber and
0 hardware

This MassLandlords member saved
13% on lumber and hardware
through the
Home Depot Pro Xira Program.

How much could you save

on your next run?

ENROLL AT
MassLandlords.net/home-depot
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y Ma.ssLandIords.net

-, Better Communities -, Better Policy -, Better Lives

v

Schedule Calls With Our Staff _

for Business Advice and Legal JIBEAELRL
Information $97/ hr

Or add the helpline to your membership for a low annual fee and rest assured
that you will have one-on-one access to our counselors and attorney referrals for:
Landlord rights and responsibilities

Nonpayment of rent

Contractor disputes

Termination of tenancies and eviction

Rent increases

Angry neighbors

Municipal fines or assessments,

Building disasters

Sleepless nights

Schedule a consult: 774-314-1896 or hello@masslandilords.net

https://masslandlords.net/helpline/

CLCC KKK



https://masslandlords.net/join/
http://masslandlords.net/membership-confirmation-helpline/
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ELandlords.net

., Better Communities -, Better Policy -, Better Lives

RENTAL FORMS

ASK-US-ANYTHING
OFFICE HOURS

SEARCH EVICTIONS

SPANISH LANGUAGE
LESSONS

MESSAGE BOARDS

SERVICE PROVIDER
DIRECTORY

CREDIT
REPORTING

Download a full
set of updated
rental forms.

S

HOME DEPOT
SAVINGS

Talk to experts in
open Q&A Zoom
sessions.

Search eviction
records by
address.

Learn Spanish
from a native
speaker.

Connect with other
members 24/7.

ML

CERTIFICATION

LEGAL STANDING

MASSACHUSETTS
URBAN
CONSERVANCY

DONATE
UNBUILDABLE LAND

EVENTS

Find service
providers or be listed
as one.

VIDEOS, ANALYSIS,
& SPREADSHEETS

Increase tenancy
success with
RentHelper.

CREDIT SCREENING
AND ENTITY
FORMATION SAVINGS

MEMBERSHIP BENEFITS

Save an average of
15% on most items
at Home Depot.

Become a Certified
Massachusetts
Landlord™.

Vote in our elections.
Serve on the board.

Reduce costs with the
Massachusetts Urban
Conservancy.

Attend networking &
educational events.

Example:
Calculate cost of heat
pumps vs. a furnace.

Save on credit
reports and new
LLCs.

https://masslandlords.net/join/
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MasslLandlords
One Broadway, Floor 14
Cambridge, MA 02142

BECOME A MEMBER

MassLandlords is a democratically governed, 501(c)6 nonprofit trade
association. Our mission is to create better rental housing in Massachusetts.

masslandlords.net/join

Support better housing policy and housing journalism in Massachusetts.
Membership dues often pay for themselves in savings.

DONE READING? SHARE.

We publish our articles online. This print newsletter is a reminder of the real-
world value MassLandlords delivers to thousands of members annually.

Don’t keep us the best-kept secret in rental housing. Share this newsletter with
someone who would like it!
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